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ARTICLEINFO ABSTRACT
. Introduction: Patient-Reported Experience Measures (PREMs) are commonly used to
Ar "f'c,le o & indicate patients’ experiences in atrial fibrillation (AF) care. As outcomes are the primary
Original article goal in Value-Based Health Care, questions are raised regarding whether those
experiences represent AF patients’ relevant outcomes. Therefore, this study aims to
Article History: assess whether a questionnaire concerning AF patients’ experienced quality of care is
Received: 28-Jan-2019 correlated with AF patients’ clinical outcomes.
Accepted: 29-Jul-2019 Materials and Methods: Data of the present study originated from a prospective cohort
study performed among outpatient AF patients in the Netherlands. In October 2015, all
Key words: patients were asked to complete the Consumer Quality Index (CQI) to assess their

experiences with the outpatient AF clinic. Analyses are performed to assess the
association between patients’ experiences and clinical outcomes of AF patients (i.e. EHRA
score) after three and six months of follow-up.

Patient-relevant outcomes  Results: A total of 242 AF patients (68.8 years) met the inclusion criteria. Regarding the
eight domains of the CQI, only provided information (B=3.10; P=0.01) and the physicians’
communication (B=-3.12; P=0.03) were associated with improved EHRA scores at three
months. After six months, EHRA score improvements were associated with only one out
of eight CQl indicators, namely the information AF patients received from other healthcare
providers (B=-5.15; P<0.01).

Conclusion: An inconsistent correlation between AF patients’ clinical outcomes and AF
patients’ PREMs was found. Although PREMs are relevant in healthcare, they cannot
replace outcomes as a measure of medical care quality. For healthcare organizations, it is
crucial to identify the required strategy for assessing the various aspects of the quality of
services provided.
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Introduction

Atrial fibrillation (AF) is the most common
arrhythmia and approximately six million
patients in Europe are diagnosed with AF (1).
Prior research (2-4) has indicated that quality
improvements in AF care are a necessity in
order to decrease the disease burden for
patients and society. To indicate elements for
quality improvement, self-administered
Patient-Reported  Experience = Measures
(PREMSs) are often used (5,6). However, it is
questionable =~ whether ~ AF  patients’
experiences are able to fully represent the
quality of care provided by health
professionals. According to Porter (7,8),
quality of care should be assessed and
improved using outcomes that matter most to
patients. For that reason, this study aims to
assess whether the results of a self-
administered questionnaire to identify
patient experiences are correlated with the
AF patients’ clinical outcomes as a measure of
quality of care. PREMs have been developed
and tested for several domains in healthcare.
Even though instruments used to measure
the experience of patients are assessed to
select the most suitable instrument for
specific situations, these instruments face
several challenges regarding their reliability,
validity (6), and responsiveness in assessing
changes in patients’ health status (9). One
instrument used to assess patients’
experiences concerning the quality of Dutch
hospital care is the Consumer Quality Index
(CQI) (10), which was developed for inpatient
hospital care, elderly care, chronic care, and
outpatient hospital care (11,12). Previous
research (13-15) has reported that the CQl is
a reliable instrument to assess patients’
perceptions. However, it is not clear whether
the patients’ experiences represent an
objective measure for quality of care (6). Over
the last decade, Value-Based Health Care
(VBHC) has received a great deal of attention
as a strategy to improve healthcare (7,8).
Outcome measures, the nominator of the
value equation introduced as the overarching
goal in healthcare, are used in VBHC to
evaluate and improve quality of care. In order
to assess clinical outcomes for patient groups
with a specific medical condition, outcome
measures are selected, measured, published
and improved by many initiatives
worldwide (16).
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In essence, improvements in patient-relevant
outcomes should provide an objective
indication of the quality of care provided by
the involved healthcare professionals.
Although prior research has reported mixed
findings on potential correlations between
Patient-Reported = Outcomes Measures
(PROMs) and PREMs (17), there is little
information on the extent to which clinical
outcomes are correlated with PREMs in
general, and for AF patients specifically
regarding the quality assessment in
healthcare. Insight into this correlation would
provide opportunities to accelerate quality
improvements in healthcare. In AF care, one
of the leading and internationally used health
outcomes is the European Heart Rhythm
Association (EHRA) score (18,19), a measure
to assess AF-related symptoms. To assess the
relation between patient-relevant outcomes
and the PREMs, the present study aims to
indicate whether patient experiences
regarding quality of care in outpatient AF
clinics, measured with the CQI, are correlated
with the AF patients’ clinical outcome (i.e.
EHRA score) at both three and six months.

Materials and Methods

Population and design

In the present study baseline, three month,
and six month follow-up data of AF patients
are used; these patients were included in the
AF-NET study between March 2015 and
October 2015 when they visited the
outpatient AF clinics in one of the four
hospitals collaborating in the Netherlands
Heart Network (NHN). The NHN (20) is a
collaboration of healthcare professionals at
four hospitals and four general practitioner
organizations in a rural area in the
Netherlands (adherence area= 760,000
inhabitants). Moreover, all AF patients who
visited one of the outpatient AF clinics
received a paper questionnaire from the CQI
in order to assess their perceived quality of
care at the outpatient AF clinics. Due to
privacy legislation, no personal data was
mentioned on the questionnaire. Instead a
study number was used, which matched
with the study number of the AF-NET study.
The CQI was only distributed once (i.e. cross-
sectional design) and participants were
requested to return the questionnaire to
their hospital using a self-addressed
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envelope after completion. Patients in the
present study were included if they met the
following criteria: newly or recently (less
than two months ago) diagnosed with AF, 18
years or older, returned the self-
administered CQI, and signed the informed
consent form. Excluded from participation
were patients who visited the outpatient AF
clinic more than six months after receiving
the paper questionnaire.

AF-NET study

Patients included in the AF-NET study
visited an AF nurse in any of the four
hospitals. At the first visit, the AF nurse
discussed the main AF measures (i.e. onset
date of symptoms, type of AF, patient
demographics, vital signs), stratification
scores (i.e. EHRA, HAS-BLED (major
bleeding risk score), and CHA2DS2-VASc
(score for stroke Quality Improvement in
Medicine Cremers HP et al PSQI J, Vol. 7, No.
3, Sum 2019 3 prediction)). Subsequently,
during the first visit the study was explained
and written informed consent of the AF
patients was obtained. After consultations
with the AF nurse the follow-up
consultations were performed by the
treating cardiologist. The protocol of the AF-
NET study (including the procedure for the
CQI) was submitted for approval to the
Medical research Ethics Committee United
(MEC-U) in the Netherlands (reference
number: 14,083). The MEC-U confirmed that
the Medical Research Involving Human
Subjects Act does not apply to the AF-NET
study and that therefore an official approval
of this study by the MEC-U is not required.

Measurements

The results in the present study are based on
the baseline (T0), three month (T3), and six
month follow-up (T6) data of the AF-NET
study and the data of the CQI. All AF patients
who visited the outpatient AF clinic received
the CQI within six months after their first
consultation and were requested to assess
their perceived quality of care at the
outpatient AF clinic. A main patient-relevant
outcome in AF care is the EHRA score
(18,19). It provides an indication of the AF-
related symptoms during an AF episode.
Scores range from the following: 1= ‘EHRA |
No symptoms’; 2= ‘EHRA Il Mild symptoms,
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normal daily activities not affected’; 3=
‘EHRA 1II Severe symptoms, normal daily
activity affected’; 4= ‘EHRA IV Disabling
symptoms, normal daily activity
discontinued’ (21). For the present study,
the EHRA score is dummy coded: ‘No
Symptoms’ (EHRA= 1) is coded by 1 and
‘Symptoms’ (EHRA>1) is coded by 2. In the
AF-NET study, the following patient
characteristics, including their coding, are
collected: age (based on patients’ date of
birth), gender (1= male; 2= female), type of
AF (1= first diagnosed AF; 2= paroxysmal
AF; 3= persistent AF; 4= permanent AF),
CHA2DS2-VASc score to estimate stroke risk
(indicated by a mean score), and HAS-BLED
score to estimate major bleeding risk
(indicated by a mean score). Furthermore,
the following co-morbidities are indicated
(and all measured by 1= Yes; 2= No):
Hypertension is defined as systolic blood
pressure 2140 mm Hg and/or diastolic
blood pressure 290 mm Hg measured during
two or more consecutive moments (during
rest), and/or current use of
antihypertensive medication (22). Coronary
Artery Disease (CAD) is characterized as
previous myocardial infarction (MI) (either
ST elevation MI or non-ST elevation MI),
percutaneous coronary or surgical coronary
revascularization, or evidence of coronary
atherosclerosis with the presence of a
stenosis in at least one coronary artery
(23,24).The stenosis should lead to a
reduction of at least 50% diameter or a
pressure drop (FFR) <80%.

Heart failure is characterized by typical
symptoms (e.g. breathlessness, ankle
swelling, and fatigue) that may be
accompanied by signs (e.g. elevated jugular
venous pressure, pulmonary crackles and
peripheral oedema) caused by a structural
and/or functional cardiac abnormality,
resulting in a reduced cardiac output and/or
elevated intracardiac pressure at rest or
during stress (25). Peripheral Artery Disease
(PAD) is indicated by the presence of one of
the following: claudicatio intermittens,
amputation due to arterial insufficiency,
vascular reconstruction (bypass surgery or
percutaneous intervention of extremities),
or documented aortic aneurysm.
Cardiovascular Disease (CVD) is indicated by
the occurrence of symptomatic AF,
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decompensation, heart failure, myocardial
infarction or coronary artery disease,
hypertension, ischemic stroke, Transient
Ischemic Attack (TIA), systemic embolism,
major bleeding, heart valve disease, syncope,
sustained ventricular tachycardia or life-
threatening adverse effects of drugs.
Diabetes Mellitus (DM) is characterized by
recurring or persistent hyperglycaemia and is
diagnosed by demonstrating fasting plasma
glucose level 27.0 mmol/L (2126 mg/dl), or
plasma glucose 211.1 mmol/L (2200 mg/dl)
after two hours of 75 g oral glucose, or
symptoms of hyperglycaemia and a plasma
glucose of 211.1 mmol/L (=200 mg/dl), or
glycosylated hemoglobin (HbAlc) 26.5%
(26,27). Thyroid disease is measured by the
Thyroid Stimulating Hormone (TSH) and
indicated to be positive if TSH =60 IE/ml.

CQI

CQI is a questionnaire developed by the
Netherlands Institute for Health Service
Research (NIVEL) and is approved to
measure ‘healthcare quality based on
consumer experiences’ (28). The CQI is
partially based on the Consumer Assessment
of Healthcare Providers and Systems and is
reconstructed for the Dutch healthcare
system. In the present study, the CQI is used
to assess the quality of care for the outpatient
AF clinic. This self-administered
questionnaire (70 items) has been tested for
reliability and validity and focuses on eight
quality aspects (i.e. reception at the
outpatient clinic, treatment by the physician,
information provision by the physician,
communication by the physician, treatment
by another healthcare provider, information
provision by another healthcare provider,
communication by another healthcare
provider, and aftercare with regard to
medication) (29). In the present study, the AF
nurse is indicated by the term ‘another
healthcare = provider. Following the
instructions of the Netherlands Institute for
Health Service Research, combined quality
aspects are constructed from the separate
items of the CQI (i.e. scale variables) (30).
Reception at the outpatient clinic was
measured by four items to assess whether the
patients felt welcome at the outpatient clinic
and questions regarding the reception by the
desk employee of the outpatient clinic. The
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answer scales ranged from ‘1= No, not at all’
to ‘4= Yes, completely’ (Cronbach’s alpha =
0.76).Treatment by doctor was measured by
three items to indicate whether the physician
took time for the AF patient, listened to the AF
patient, and took the AF patient seriously. The
answer scales for these questions ranged
from ‘1= No, not at all’ to ‘4= Yes, completely’
(Cronbach’s alpha= 0.84).

Information provision by doctor was
measured by four items to assess whether the
AF patients perceived enough information
regarding the medical examinations and
treatment (i.e. ‘Did the doctor tell you in
advance why the treatment or the
examination was necessary?’). The four-point
answer scales for these questions ranged
from ‘1= No, not at all’ to ‘4= Yes, completely’
(Cronbach’s alpha= 0.89).

Communication by doctor was measured by
three items to indicate whether the received
information was tailored to the personal
situation of the AF patient, whether the
doctor explained the procedure in a clear
way, and whether he/she had the possibility
to ask the doctor questions. The four-point
answer scales for these questions also
ranged from ‘1= No, not at all’ to ‘4= Yes,
completely’ (Cronbach’s alpha= 0.82).
Treatment by another healthcare provider
was indicated by three items assessing
whether the healthcare provider took time
for the AF patient, listened to the AF patient,
and took the AF patient seriously. The (four-
point) answer scales for these questions
ranged from ‘1= No, not at all’ to ‘4= Yes,
completely’ (Cronbach’s alpha= 0.84).
Information provision by another healthcare
provider was measured by four items to
assess whether the AF patients received
enough information regarding the medical
examinations and treatment (i.e. ‘Did the
other healthcare provider tell you in
advance why the treatment or the
examination was necessary?’). The four-
point answer scales for these questions
ranged from ‘1= No, not at all’ to ‘4= Yes,
completely’ (Cronbach’s alpha= 0.88).
Communication by another healthcare
provider was measured by three items to
indicate whether the received information
was tailored to the personal situation of the
AF patient, whether the healthcare provider
explained the procedure in a clear way, and
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whether he/she had the possibility to ask the
healthcare provider questions. The four-
point answer scales for these questions also
ranged from ‘1= No, not at all’ to ‘4= Yes,
completely’ (Cronbach’s alpha= 0.83).
Aftercare with regard to medication was
measured with three items to assess whether
the AF patients have received information
regarding the effects and side effects of their
medication. The two-point answer scales for
these questions ranged from ‘1= No’ to ‘4=
Yes’ (Cronbach’s alpha= 0.78). In order to
assess the association between AF patients’
outcome measures (i.e. EHRA score) and their
perceived quality of care, the data of the AF-
NET study is merged with the data of the CQI
by means of identical study numbers, used for
pseudonimization of the included patients.

Statistical analyses

To describe the sample under study,
descriptive statistics were used regarding the
data of the AF-NET study (i.e. age, gender,
type of AF, co-morbidities, CHA;DS>-VASc
score and HAS-BLED score). In order to
assess potential confounders, t-test and chi-
square analyses were performed for patients
with EHRA=1 and EHRA>1. Subsequently,
descriptive analyses were executed to
indicate the distribution of the constructed
scales of the CQI In those analyses as well,
potential differences between EHRA=1 and
EHRA>1 were indicated using t-test analyses.
Dummy variables are constructed to indicate
improvements of the EHRA score (coded as
‘1’) and no improvements (defined as ‘equal
score’ or ‘worsening score’) of the EHRA
score (coded as ‘0’). Potential improvements
of the EHRA score were indicated after three
and six months of follow-up. In order to
assess the associations between the scales of
the CQI and the potential confounders,

Table 1: Baseline characteristics

Cremers HP, et al

logistic regression analyses were performed
on improvements of the EHRA score after
three and six months. In the present study, all
analyses were performed in the Statistical
Package for the Social Sciences 25.0 and
differences were indicated to be significant if
P<0.05.

Results

Basic characteristics

A total of 242 AF patients (mean age= 68.7
years; 56.2% male) met the inclusion criteria
and were eligible for the analyses (221 AF
patients were excluded due to not returning
the CQI questionnaire). Most included
patients (53.3%) were diagnosed with
hypertension and 40.5% had paroxysmal AF.
In Table 1 the basic characteristics of the
research sample are indicated for AF patients
with an EHRA=1 and EHRA>1. AF patients
with an EHRA=1 (n=81) are older (70.4 years;
P=0.05), more often male (72.8%; P<0.01),
and less often diagnosed with paroxysmal AF
(27.2%; P<0.01). Moreover, AF patients with
an EHRA>1 showed less CVD (7.5%; p=0.04)
and lower HAS-BLED scores (1.32; p=0.03) in
contrast to AF patients with no symptoms
based on their EHRA score.

Self-administeredquestionnaire (CQI)

In Table 2 the mean scores of the CQI are
indicated for both AF patients with EHRA=1
and EHRA>1 at baseline. As shown in the
table, AF patients with EHRA=1 at baseline
score significantly more positively on the
CQI for the following elements: treatment by
the doctor (3.91; P=0.05), information
received from the doctor (3.74; P=0.03),
communication received from the doctor
(3.86; P=0.02), and information received
from another healthcare provider (3.70;
P=0.01).

Total(N= 242) EHRA!=1(n=81) EHRA>1(n=161) P-value*
Age (mean +SD?) 68.74 +9.95 70.40 +8.52 67.90 £10.52 0.05
Gender (% male) 56.2 72.8 47.8 <0.01
Type AF3 (% paroxysmal AF) 40.5 27.2 47.2 <0.01
Hypertension (% yes) 53.3 54.3 52.8 0.75
Coronary Artery Disease (% yes) 8.3 7.4 8.7 0.73
Heart failure (% yes) 2.1 3.7 1.2 0.20
Peripheral Artery Disease (% yes) 4.5 6.2 3.7 0.38
Cardiovascular Disease (% yes) 10.3 16.0 7.5 0.04
Diabetes Mellitus (% yes) 14.9 19.8 12.4 0.13
COPD* (% yes) 7.4 7.4 7.5 0.99
Thyroid disease (% yes) 7.9 6.2 8.7 0.51
CHA:DS»-VASc score® (mean +SD) 2.59 £1.71 2.72 £1.60 2.53+1.76 0.42
HAS-BLED¢ (mean +SD) 1.40 +0.82 1.56 +0.82 1.32 +0.80 0.03

*significant if P<0.05; !EHRA= European Heart Rhythm Association; 2SD= Standard Deviation; 3AF= Atrial Fibrillation; *COPD=
Chronic Obstructive Pulmonary Disease; SCHA2DSz-VASc score= score for stroke prediction; *(HAS-BLED= major bleeding risk score
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Table 2: Average scores of CQI scales
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Total EHRA1=1 EHRA>1 P-
(N=242) (n=81) (n=161) value*

Reception at outpatient clinic (mean +SDZ2) 3.82+0.35 3.88+0.35 3.79 £0.35 0.07
Treatment by doctor (mean +SD) 3.85+0.36 3.91+0.25 3.82 041 0.05
Information provision by doctor (mean +SD) 3.59+0.68 3.74 £0.47 3.50 x0.76 0.03
Communication by doctor (mean +SD) 3.77 049  3.86 +0.29 3.73 £0.57 0.02
Treatment by another healthcare providers (mean +SD) 384041 3.88+0.35 3.82 x0.44 0.38
Information provision by another healthcare provider 3.50+0.75 3.70 £0.50 3.36 £0.86 0.01
(mean *SD)

Communication by another healthcare provider (mean #+SD)  2.78 +0.46  2.81 +0.38 2.76 £0.50 0.46
Aftercare with regard to medication (mean +SD) 296 £1.17 3.05%1.12 292 £1.19 0.51

*significant if p<0.05; 'EHRA= European Heart Rhythm Association; 2SD= Standard Deviation

Association between EHRA and CQI

Of the eight quality aspects of the CQI, only
the information (B=3.10; P=0.05) and
communication AF patients received from the
doctor (B=-3.13; P=0.03) were significantly
associated with improvements of the EHRA

Furthermore, improvements of the EHRA
score after six months (Table 4) of follow-up
are inversely associated with the HAS-BLED
score at baseline (B=-1.39; P=0.04) and one
quality aspect of the CQI, namely the
information AF patients received from

scoreafterthree months of follow-up(Table3). ?)nother healthcare  provider  (B=-5.15;
<0.01).
Table 3: Improvement on EHRA score after 3 months of follow-up
B! S.Ez2 P-value*

Age 0.01 0.04 0.72
Gender 0.94 0.77 0.22
Type AF3 (T0) -0.26 0.22 0.24
Cardiovascular Disease (T0) 0.06 1.06 0.96
HAS-BLED* (T0) -0.85 0.51 0.10
Reception at outpatient clinic -1.13 1.67 0.50
Treatment by doctor 1.28 1.80 0.48
Information provision by doctor 3.10 1.59 0.05
Communication by doctor -3.13 1.40 0.03
Treatment by another healthcare providers -1.16 1.84 0.53
Information provision by another healthcare provider -1.50 0.93 0.11
Communication by another healthcare provider 0.62 1.30 0.63
Aftercare with regard to medication 0.16 0.37 0.66

*significant if p<0.05; !B: Unstandardized béta; 2Standard Error of the unstandardized beéta; 3AF= Atrial Fibrillation; *HASBLED=

major bleeding risk score

Table 4: Improvement on EHRA score after 6 months of follow-up

B1 S.E.:2 P-value*
Age <0.01 0.04 0.99
Gender 1.73 1.08 0.11
Type AF3 (T0) -0.24 0.26 0.36
Cardiovascular Disease (T0) -3.96 2.46 0.11
HAS-BLED* (T0) -1.39 0.68 0.04
Reception at outpatient clinic 1.20 2.32 0.61
Treatment by doctor 5.29 3.31 0.11
Information provision by doctor 2.99 1.84 0.11
Communication by doctor -1.30 2.15 0.54
Treatment by another healthcare providers -0.27 2.25 0.91
Information provision by another healthcare provider -5.15 1.95 <0.01
Communication by another healthcare provider -0.16 2.17 0.94
Aftercare with regard to medication -0.26 0.46 0.57

*significant if P<0.05; 1B: Unstandardized béta; 2Standard Error of the unstandardized béta; 3AF= Atrial Fibrillation;

4HAS-BLED= major bleeding risk score
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Discussion

Interpretation of findings

The present study aims to determine
whether there is a correlation between
patient experiences regarding the outpatient
AF clinic and clinical outcomes of AF patients
at both three and six months. At baseline, a
significant association was found between
clinical outcomes and information and
communication received by a doctor or
other healthcare professionals. However,
follow-up results show inconsistent findings,
such as a negative correlation between
improvements of the EHRA score after six
months of follow-up and the perceived
communication from the doctor and the
information AF patients received from
another healthcare provider. Furthermore,
the information from the doctor was
positively correlated with improvements of
the EHRA score after three months of follow-
up. In accordance with previous research
(31,32), the present study found a significant
correlation between AF patients’ health
outcomes and the information provided by
and the communication with the doctor or
other healthcare providers (i.e. AF nurse) at
baseline. As reported by a review of Stewart
(32), providing patients with more in-depth
and tailored information is likely to result in
improved health outcomes for patients.
However, in the current study converse
associations ~ were  found  between
communication by the doctor and
information by the healthcare provider after
three and six months of follow-up. However,
this contrasting finding is difficult to explain.
It may be that experience measures are
strongly related to patients’ first impression
and do not hold over time. Measures to
evaluate the quality of healthcare have been
used for almost a century (33). During this
period, numerous shifts and developments
were reported concerning tools to assess the
quality of care. Since prior research (9) has
already suggested that experience measures
are less susceptible to changes in patients’
health status, clinical outcomes may
currently be a more valid and reliable
representation of healthcare quality.

In order to assess the quality of care,
previous research used either subjective (i.e.
patients’ experiences) (34,35) or objective
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measures (i.e. hard readings such as
mortality, symptom scores, or diagnostic
parameters) (36). Results of the present
study show that both subjective and
objective measures report contrasting
findings regarding healthcare quality,
especially in the long run. Therefore, it is
crucial for organizations, also in healthcare,
to identify the best or needed strategy for
assessing the results of services provided.
Based on the chosen strategy, the most
suitable instrument, either objective or
subjective, can be selected. Nevertheless,
organizations often face difficulties in
selecting the best-fitting strategy to assess
healthcare quality (37). For that reason,
indicators used in VBHC may provide a
solution as they contain to indicate both
objective (i.e. clinical outcomes) and
subjective measures (i.e. PROMS, such as
quality of life measures) that are most
relevant for a specific medical condition.
However, it is advisable for future research
to assess whether the subjective indicators
used in VBHC are also susceptible to changes
over time.

Implication of findings

The findings of the present study indicate
that there is a significant positive correlation
between PREMs and AF patients’ relevant
outcomes at baseline, which implies that AF
patients with limited or no AF symptoms at
inclusion score higher on patient
experiences such as the perceived
communication and information. However,
the clinical outcomes measured after three
and six months of follow-up show
inconsistent findings regarding AF patients’
PREMs. This contradictory finding may
imply that PREMs are only able to measure
cross-sectional and are not able to represent
clinical measures over time. Nevertheless, it
is advisable for future research to assess
whether this conclusion holds for other
medical conditions or different patient-
relevant outcomes.

The major finding of the present
study is that patient experiences, measured
with PREMs, do not represent AF patients’
clinical outcomes over time. This implies
that before assessment of quality of care is
initiated, organizations should decide which
strategy is needed and which instrument is
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most suitable to assess healthcare quality
(i.e. patient-relevant outcomes or patients’
experiences). If determining patients’
current perceptions or opinions regarding
the quality of care is the primary goal,
PREMs can be used. For quality indications
that remain valid over time, patient-relevant
outcomes are advised.

Limitations

The presented findings should be
interpreted taking into account potential
limitations. One limitation was that only one
patient-relevant outcome was used (i.e.
EHRA score) in the present study. However,
the EHRA score is an internationally
validated variable in AF care (18,19) and
therefore crucial to indicate AF patients’
relevant outcomes. A second limitation may
be that the CQI was only measured once,
while the EHRA score was measured at
baseline, three months, and six months of
follow-up. This may raise questions
regarding the reliability and shelf life of the
CQI results. However, the first question in
the CQI is whether the patients had visited
the outpatient clinic in the past six months. If
this question was answered negatively, the
patient was excluded from the analyses of
the present study. Using this procedure, both
AF patients’ experiences and their most
relevant outcome are assessed within the
past six months. Finally, the CQI is a Dutch
questionnaire. Therefore, one may wonder
whether this questionnaire is comparable
with corresponding studies. Prior research
showed the CQI to be a valid and reliable
(13-15) questionnaire and while the CQI is
partially based on the internationally used
Consumer Assessment of Healthcare
Providers and Systems it is comparable with
other perceived quality of care instruments.
Although the CQI was not specifically
designed for cardiac patients, the
questionnaire was tailored for the sample
under study (i.e. outpatient population) and
therefore is a proper instrument for the
present study sample.

Conclusion

The results of this study indicate an
inconsistent correlation between PREMs
of AF patients and improvements of AF
patients’ relevant outcomes in order to
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represent the quality of AF care.
Although patients’ experiences are
crucial in healthcare, it is advisable for
future research to indicate the best
strategy regarding the assessment of
results of services provided.

Acknowledgements

We would like to thank the AF nurses of
the Catharina hospital, Elkerliek
hospital, Maxima Medical Center, and St.
Anna hospital for performing the
procedures and registrations of the
outpatient AF clinic.

Funding

The NHN is supported by various medical
industries (i.e. Medtronic, BMS Pfizer, Bayer,
Boehringer Ingelheim, Daiichi-Sankyo, St.
Jude Medical, Abbott Medical, Novartis, and
Stichting Vrienden van het Hart). However,
the sponsors of the NHN were not in any way
involved in the AF-NET study or in analyzing
and writing this manuscript.

References

1. Kannel WB, Benjamin EJ. Status of the
epidemiology of atrial fibrillation. Med Clin North
Am, 2008.92(1): p. 17-40, ix.

2. Hendriks JM, de Wit R, Crijns HJ, Vrijhoef
HJ, Prins MH, Pisters R, et al, (2012). Nurse-led
care vs. usual care for patients with atrial
fibrillation: results of a randomized trial of
integrated chronic care vs. routine clinical care in
ambulatory patients with atrial fibrillation. Eur
Heart ], 33(21), 2692-2699.

3. Nieuwlaat R, Capucci A, Camm A], Olsson
SB, Andresen D, Davies DW, et al,, (2005). Atrial
fibrillation management: a prospective survey in
ESC member countries: the Euro Heart Survey on
Atrial Fibrillation. Eur Heart ], 26(22), 2422-2434.
4. Hendriks JM, de Wit R, Vrijhoef H]J,
Tieleman RG, Crijns HJ. (2010). An integrated
chronic care program for patients with atrial
fibrillation: study protocol and methodology for
an ongoing prospective randomised controlled
trial. Int ] Nurs Stud, 47(10), 1310-1316.

5. Gleeson H, Calderon A, Swami V, Deighton
], Wolpert M, Edbrooke-Childs J]. (2016).
Systematic review of approaches to using patient
experience data for quality improvement in
healthcare settings. BM] open, 6(8), e011907.

6. Beattie M, Lauder W, Atherton I, Murphy
DJ. (2014). Instruments to measure patient

PSQIJ, Vol. 7, No. 3, Sum 2019



Quality Improvement in Medicine

experience of health care quality in hospitals: a
systematic review protocol. Systematic reviews,
3(1), 4.

7. Porter ME, Lee TH. (2013). The strategy
that will fix health care. Harvard Bus Rev, 91(10),
1-10.

8. Porter ME. (2009). A strategy for health
care reform-toward a value-based system. New
Engl ] Med, 361(2), 109-112.

9. Parker ], Nester C], Long AF, Barrie J.
(2003). The problem with measuring patient
perceptions of outcome with existing outcome
measures in foot and ankle surgery. Foot Ankle Int,
24(1), 56-60.

10. Delnoij DM, Rademakers J], Groenewegen
PP. (2010). The Dutch consumer quality index: an
example of stakeholder involvement in indicator
development. BMC Health Serv Res, 10(1), 88.

11. Stubbe JH, Brouwer W, Delnoij DM.
(2007). Patients' experiences with quality of
hospital care: the Consumer Quality Index
Cataract Questionnaire. BMC Ophthalmol,7(1), 14.
12. Triemstra M, Winters S, Kool RB, Wiegers
TA. (2010). Measuring client experiences in long-
term care in the Netherlands: a pilot study with
the Consumer Quality Index Long-term Care. BMC
Health Serv Res, 10(1), 95.

13. Zuidgeest M. (2011). Measuring and
improving the quality of care from the healthcare
user perspective: the Consumer Quality Index.
Tilburg University

14. Bos N, Sturms LM, Schrijvers AJ, van Stel
HF. (2012). The consumer quality index (CQ-
index) in an accident and emergency department:
development and first evaluation. BMC Health
Serv Res, 12(1), 284.

15. Stubbe JH, Gelsema T, Delnoij DM.
Psychometric properties of a survey measuring
patients' experience with quality of care after a
total hip or knee arthroplasty. BMC Health Serv
Res, 2007; 7:14

16. Porter ME, Teisberg EO. (2006).
Redefining health care: creating value-based
competition on results. Harvard Business Press.
17. Black N, Varaganum M, Hutchings A.
(2014). Relationship between patient reported
experience (PREMs) and patient reported
outcomes (PROMs) in elective surgery. BM] Qual
Saf, bmjqgs-2013.

18. Wynn GJ, Todd DM, Webber M, Bonnett L,
McShane ], Kirchhof P, Gupta D. (2014). The
European Heart Rhythm Association symptom
classification for atrial fibrillation: validation and
improvement through a simple modification.
Europace, 16(7), 965-972.

19. Kirchhof P, Benussi S, Kotecha D, Ahlsson,
A, Atar D, Casadei B, et al, (2016). 2016 ESC
Guidelines for the management of atrial

PSQI], Vol. 7, No. 3, Sum 2019

Cremers HP, et al

fibrillation developed in collaboration with
EACTS. Eur Heart ], 37(38), 2893-2962.

20. Cremers HP, van Veghel HPA, Theunissen
LJH], Dekker LRC. Nederlands Hart Netwerk,
voorbeeld van toekomstige zorg? Een bypass over
de 1e, 2e en 3e lijn [Netherlands Heart Network,
example of future healthcare? A bypass over the
primary, secondary, and tertiary care]. Kwaliteit in
Zorg, 2017, 5.

21. Camm A], Kirchhof P, Lip GY, et al,
Guidelines for the management of atrial
fibrillation: the Task Force for the Management of
Atrial Fibrillation of the European Society of
Cardiology (ESC). Europace, 2010. 12(10): p.
1360-420.

22. Benjamin EJ, Blaha M], Chiuve SE,, et al,
Heart Disease and Stroke Statistics-2017 Update:
A Report From the American Heart Association.
Circulation, 2017. 135(10): p. e146-e603.

23. Thygesen K, Alpert ]S, Jaffe AS, etal., Third
universal definition of myocardial infarction. Eur
Heart ], 2012. 33(20): p. 2551-67.

24. Cannon CP, Battler A, Brindis RG, et al.
American College of Cardiology key data elements
and definitions for measuring the clinical
management and outcomes of patients with acute
coronary syndromes. | Am Coll Cardiol 2001; 38:
p- 2114-30.

25. Ponikowski P, Voors AA., Anker SD., et al.,,
2016 ESC Guidelines for the diagnosis and
treatment of acute and chronic heart failure: The
Task Force for the diagnosis and treatment of
acute and chronic heart failure of the European
Society of Cardiology (ESC)Developed with the
special contribution of the Heart Failure
Association (HFA) of the ESC. Eur Heart ], 2016.
37(27): p. 2129-200.

26. American Diabetes Association,
Diagnosis and classification of diabetes mellitus.
Diabetes Care, 2013. 36 Suppl 1: p. S67-74.

27. Rydén L, Grant P], Anker SD, et al,, ESC
Guidelines on diabetes, pre-diabetes, and
cardiovascular diseases developed in
collaboration with the EASD: the Task Force on
diabetes, pre-diabetes, and cardiovascular
diseases of the European Society of Cardiology
(ESC) and developed in collaboration with the
European Association for the Study of Diabetes
(EASD). Eur Heart ], 2013. 34(39): p. 3035-87.
NIVEL: CQ-index (2018). URL: https:// www.
nivel.nl/nl/cqg-index

28. ARGO, Vragenlijst Poliklinische
Ziekenhuiszorg, versie 2.1 Basisvragenlijst
[Questionnaire Outpatient Hospital Care, version
2.1 basic questionnaire]

29. Zorginzicht (2013). Werkinstructie voor
de CQI Poliklinisch  Zorg, versie 1.2
[Workinstruction for the CQI Outpatient Care,
version 1.2]

103



Cremers HP, et al

30. Street Jr RL, Makoul G, Arora NK, Epstein,
RM. (2009). How does communication heal?
Pathways linking clinician-patient
communication to health outcomes. Patient Educ
Couns, 74(3), 295-301.

31. Stewart MA. (1995). Effective physician-
patient communication and health outcomes: a
review. Can Med Assoc ], 152(9), 1423.

32. Maxwell R]. (1984). Quality assessment
in health. British medical journal (Clinical
research ed.), 288(6428), 1470.

33. Gleeson H, Calderon A, Swami V, Deighton
], Wolpert M, Edbrooke-Childs ]. (2016).
Systematic review of approaches to using patient
experience data for quality improvement in
healthcare settings. BM] open, 6(8), e011907.

104

Quality Improvement in Medicine

34. Siriwardena AN, Gillam S. (2014). Patient
perspectives on quality. Quality in Primary Care,
22(1).

35. Boyce MB, Browne ]P, Greenhalgh ]J.
(2014). The experiences of professionals with
using information from patient-reported outcome
measures to improve the quality of healthcare: a
systematic review of qualitative research. BM]
Qual saf, 23(6), 508-518.

36. Terwee CB, Bot SD, de Boer MR, van der
Windt DA, Knol DL, Dekker ], Bouter LM de Vet HC.
(2007). Quality criteria were proposed for
measurement properties of health status
questionnaires. ] Clin Epidemiol, 60(1), 34-42.

PSQIJ, Vol. 7, No. 3, Sum 2019



